
Sanctuary International Interview Guide. 
Welcome to Sanctuary International’s interview guide for nurses. This guide will give you tips on 

how to best demonstrate your skills, knowledge and experience during the interview process. 

Interviewing international nurses is very much an online 
process. Usually, you will have two Skype-based 
interviews; one with the Sanctuary International team to 
further assess your suitability for a role and another, more 
formal interview directly with your potential employer. 

These interviews are treated in the same way as if you 
were physically in the room with the employer. Therefore, 
you’ll need to take the same amount of care with regards 
to your professional appearance and preparation.

Being interview ready.

Being able to demonstrate knowledge of the broader issues 
related to the role you are applying for is very useful at 
interview. It shows you share an interest in the employer’s 
healthcare challenges. Our blog is a useful source of 
information on the healthcare sector, so please take a look. 

sanctuarypersonnel.com/blog

Research and preparation.

Look through the job description and be ready with three or 
four appropriate examples of how you meet the requirements. 
Be prepared to discuss strategies you use to deal with a busy 
workload. Make sure you describe how you assess risk, 
manage your patients and meet deadlines.

Examples of your work.



Values-based questions.

The interviewer wants to hear what personally motivates you 
to work in the NHS and what your professional values are. 

If you work well in a team and gain satisfaction from helping 
patients with their recovery, here’s your chance to say so. 
Think of practical examples to use as part of your answer.

Why do you like working as a nurse?

What do you know about the trust’s values? Each NHS Trust’s vision is to provide ‘5 Star Patient Care’ 
delivered through five core values. These are Kind & 
Compassionate, Respectful & Considerate, Listening & 
Learning, Friendly & Welcoming, and Open & Honest. 

The interviewer will want to hear how you’ve met the values 
above with real life examples of you being a nurse. You will 
need to have an example for each value that tells a story with 
a start, middle and end. You’ll need to describe the nursing 
challenge (start), how you overcame it through applying the 
values (middle) and the positive results achieved (end).

What actions do you take to be a good staff nurse? This question is about the qualities that make a good 
staff nurse. Explain your passion for nursing and state 
that all nurses should have these qualities to become the 
best possible nurse in the NHS. Again, emphasis your 
appreciation for ‘5 Star Patient Care’. 

You might wish to write down a few notes on your CV to help 
summarise your career. Start by stating when you passed 
your nursing degree and list the work and ward placements 
you’ve held. Have a short explanation on your daily 
responsibilities within each role. 

What is your nursing experience to date?



UK working.

What will be your biggest challenge working in the UK?

Your potential employer is looking to see how you will 
handle the differences of working in the UK. They will be 

keen to hear how resourceful you are at turning challenges 
into opportunities. For example, you can say that you realise 
there could be some language and accent challenges. If this 

is the case, say that you will be open with patients and fellow 
colleagues by asking if they understand you. If you plan to 

progress your English skills outside of work, mention this too. 

Coping with conflict.

Describe a situation where you have had to deal with a difficult or aggressive person.

Structure your answer into a ‘story’ format. Start with the description of the scenario and 
who’s behaviour you had to manage, add more detail on the specific steps you took to 

calm the situation, and finally describe the positive results of your actions.

There’s the environment change to consider too; different 
weather, food, currency, travel etc…If you have friends 

already in the UK or have visited before, explain how you 
are familiar with the environment and look forward to moving 

here. You might also choose to discuss the challenges of 
learning new policies and computer systems. Explain how 

you embrace change and are keen to adapt to standards that 
the NMC sets in the UK for managing patient needs. 



Integrity.

What would you do if the doctor asked you to give a 
medication that was not prescribed?

This is unlikely to happen, but it is a possibility. The 
interviewer wants to know how you deal with unsafe 
instruction. You’ll need to clearly explain that it is never ok to 
give medication that has not been prescribed by a doctor. 

Describe how you would calmly assert that you do not have 
the authority to administer medication without a prescription 
as it wouldn’t comply with nursing standards. You will also 
want to state the process you would take in reporting this. 
Explain how you would officially inform your manager. 

If a colleague performs a practice that does not conform 
to nursing protocol, what would you do?

Explain how you would intervene to prevent your colleague 
from continuing the practice and make sure that the patient is 
safe and well. You will also need to describe how you would 
report the incident; informing your manager or senior nurse 
and completing an incident form. 

What is your understanding of Infection Control? It’s important to have a good understanding of NHS Infection 
Control. It is a process to prevent, control and reduce the 
possibility of infectious diseases amongst patients and staff. 
You need to explain the techniques you use, including 5-step 
handwashing, Personal Protective Equipment (PPE), waste 
disposal procedures and the isolation of infectious patients.



Ambitions.

What do you want to achieve in this role?

You could explain how you wish to continually improve your 
skills and knowledge for the benefit of patients. Also, clarify 
how you intend to complete your OSCE training to allow you 
to become a UK pin nurse. 

You might also wish to emphasis the permanence of the role 
and how you intend to stay in the UK long-term with the 
ambition to become a highly-experienced and skilled nurse. 

What are your expectations of us as an employer?

Talk about the expectations you have already discussed 
with your Sanctuary International consultant. For example, 
having a full induction to allow you to safely practice, and 
the provision of OSCE training to enable the safe operation 
of medical technology. With the support of your employer, 
explain how you’re willing to work in a wide selection 
of nursing specialities but state your preferences such as 
emergency, ICU, medical, or surgical wards.
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80% of what we 
communicate is non-verbal.

you present yourself; much in the same way as a traditional, 
face-to-face interview. Think about your surroundings; are 
you in a quiet location free from interruptions? Is your internet 
connection good? Most importantly, make sure you’ve 
chosen your outfit ahead of the day. Once you’ve had your 
informal interview with the Sanctuary International team, 
you’ll feel more comfortable with being interviewed remotely. 
Remember, relax and be yourself. Position the camera so that 
it’s easy to make eye-contact with members of the interview 
panel and remain positive.

Preparing for your interview is important, but it’s not 
just what you say during your online (Skype) interview.

When you are being interviewed through Skype (or 
something similar) you must remember that interviewers will 
make judgements on your professional appearance and how 


